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Introduction:

Welcome to the ISO 17025 Training Program, designed and conducted by the Global Horizon Training Center. This
program aims to provide State Customs Committee officers and laboratory specialists with comprehensive
knowledge and skills related to ISO/IEC 17025:2017, the international standard for testing and calibration

laboratories.

Objectives:

¢ Understanding ISO/IEC 17025: Familiarize participants with the principles, requirements, and structure of
ISO/IEC 17025, emphasizing its importance in ensuring the competence of laboratories.

Implementation in Customs Laboratories: Enable participants to apply ISO 17025 standards effectively
within the context of Customs laboratories, ensuring compliance with international quality management
principles.

Risk-based Thinking: Develop skills in identifying and managing risks within laboratory processes, fostering
a proactive approach to quality management.

e Documentation and Record Keeping: Provide guidelines for maintaining accurate and compliant
documentation and records as per ISO 17025 requirements.

Audit Skills: Equip participants with auditing techniques to conduct internal audits, ensuring continuous
improvement in laboratory operations.

Target Audience:

This program is specifically designed for State Customs Committee officers and laboratory specialists involved in
the testing and calibration processes. The target audience includes:

* Customs Officers responsible for overseeing laboratory operations.
e Laboratory Managers and Supervisors.
e Quality Assurance and Quality Control Personnel.

¢ Laboratory Technicians and Analysts.

Outlines:

Day 1: Introduction to ISO/IEC 17025

wiww.ghdl.com - infedighdl.com - frainingdghdl.com



‘ e h
Global Horizon
TRAIMIMG CEMTER
e QOverview of ISO 17025 and its importance in laboratory operations.
* Key principles and concepts of quality management in testing and calibration laboratories.

e Introduction to the Global Horizon Training Center and the program structure.

Day 2: ISO/IEC 17025 Requirements - Part |
¢ Understanding the general requirements for the competence of laboratories.
e Management system requirements, including organizational structure and responsibilities.

e The documentation and document control process.

Day 3: ISO/IEC 17025 Requirements - Part II
¢ Review of technical requirements, including personnel competence, equipment, and calibration.

e Overview of the requirements for the testing and calibration processes.

Day 4: Risk-based Thinking and Documentation Practices
e Introduction to risk-based thinking and its application in laboratory processes.
e Practical exercises on risk identification and mitigation.

¢ Documentation practices and record keeping in line with ISO 17025.

Day 5: Internal Audits and Continuous Improvement
e Internal audit principles and techniques.
e Conducting an internal audit of laboratory processes.

¢ Closing session: Q&A, feedback, and next steps.
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Complete & Mail or fax to Global Horizon Training Center (GHTC) at the address given below
Delegate Information

UL =T L= Y LY A A = o e | PSR
0TS 11 o OSSR
TelePRONE / MODIIE: ...ttt e e bt e e bt e e e e e e e st e e e et e ear e e e s n e e e s ate e e nnreennnees
PersONal E-IMIAILL ...ttt e R et b et e et e e et e e R e n b e e e ara e e e anre e
L@ o= Ul = 1 - U O PRSP PR OPPPRPPPPUPRP

Company Information

(0o Taa] 0=Ta ) V20 A\ = o 4 1= USRS
P Y (o[ £= 1] U PP PP PPTT
L0142 o T8 o1 SRS

Person Responsible for Training and Development

UL\ =T L= Y T Y A A = o | SRR

0 T=] 11 o] o PO PPPRPRN

TelEPRONE / MODIIE: ..ottt b e bt e e e et e e st e e s b et e sa b e e e e b e e e et e e e nnr e e nnne s

= £ Yo g F= L - 1 SRR

L@ 3o I 1Y SRR
Payment Method

|:| Please find enclosed a cheque made payable to Global Horizon

|:| Please invoice me

|:| Please invoice my company

Easy Ways To Register

Telephone: Fax your completed E-mail to us : Complete & return the
+201095004484 to registration info@gh4t.com booking form with cheque
provisionally reserve your form to: +20233379764 or training@gh4t.com to:Global Horizon
place. 3 Oudai street, Aldouki,
Giza, Giza Governorate,
Egypt.
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